£ GTESS

BETTER THAN HUMANLY POSSIBLE

BREAKTHROUGH TECHNOLOGY AND
SUPERIOR RESULTS FOR HEALTHCARE PAYERS

Corporate Profile

GTESS is a Dallas, Texas-based provider of Software as a Service (Saa$S) solution for advancing

the efficiency, accuracy and speed of healthcare transactions. Our technology that allows
our clients to achieve their goals for increased automation, speed, and lower costs
of claims processing.

Our patent-pending technologies include applications that increase straight-through
processing of claims by:

editing, enhancing and repairing submitted data

automating network routing and re-pricing

implementing client-specific business rules

matching provider and member claim data to match client system files
detecting duplicate claims

The GTESS System™ — The core of these technologies

The GTESS System is built on a highly scalable and flexible architecture. With three levels

of service we supports you business growth , efficiently handle high-volume peaks and offer
superior disaster recovery protection.

We deliver industry-leading service and guarantee high-quality results every day.
GTESS - Better Than Humanly Possible.

Significant pre-adjudication
and downstream savings

Dramatic operational
efficiency improvements

Guaranteed quality
improvements

Singular focus on healthcare
claims processing




GTESS Team SENIOR MANAGEMENT

Continuous innovation goes beyond technology. Our Board of Directors has unparalleled % John Christopherson, Senior Vice President
experience in leading and growing technology companies and serve unique roles in and Chief Technology Officer

evolving industries. The GTESS team includes experienced healthcare professionals
with more than 500 years of combined experience, and extends to the people,
processes and networks of our strategic partners.

» Donna Taylor, Senior Vice President,

Operations & Client Services

» Jason Hockett, Vice President, Finance
Our goal - to offer premier medical claims processing services to healthcare payers through:

» Long-term customer partnerships
» Unique combination of state-of-the-art technologies and best practices
» Deep commitment to product innovation, service and support.

“OUR SYSTEMS ELIMINATE THE NEED FOR HUMAN INTERVENTION IN THE PAYMENT PROCESS, REPLACING
OFF-SHORE, OUTSOURCED OR INTERNAL SOLUTIONS WITH TECHNOLOGY THAT IMPROVES PAYMENT
ACCURACY, INCREASES ADJUDICATION AND REDUCES CYCLE-TIME.”
DONNA TAYLOR
SENIOR VICE PRESIDENT

Operational Security OUR CUSTOMERS

GTESS employs the most sophisticated and reliable technology available to ensure non- GTESS provides customized solutions
stop service and fail-safe operations. We meet your demands for superior security with re- and outstanding customer service for

dundant back-up in national data centers, HIPAA compliacy and SAS70 type Il certification. healthcare payers from large enterprises

Hosted by GTESS partners, AT&T and VeriCenter, our technology data center and communi- and government agencies to small - and
cations facilities, located in parallel facilities in Dallas, Texas and Atlanta, Georgia. Services mid-tier organizations. GTESS serves:

are managed and monitored 24/7 with on-call GTESS support.
3 Blues Plans

The facilities coupled with GTESS processes and procedures offer unsurpassed Business s Health Plans
Continuity and Disaster Recovery capabilites. » Medicaid/Medicare

» Benefit Administrators
» PPO Networks

Turn to GTESS, your medical claims
processing partner, for web-based,
automated software solutions resulting

in bottom line performance.

Contact:

® Vincent Vallejo
- G T E S S Vice President, Sales Operations

972.792.5500
BETTER THAN HUMANLY POSSIBLE

GTESS Corporation

2435 N. Central Expressway
Suite 500

Richardson, TX USA 75080
tel 972.792.5500

fax 972.234.5763

www.GTESS.com




